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Upgrade Implementation Consultant

Galen Healthcare Solutions is a Professional and Technical Services Company with a specific
focus on assisting members of the health care community with the challenging, sometimes painful
task of migrating to a predominantly paperless world. Galen has built the largest and most
accomplished group of Enterprise EHR professionals within our community. Along with size and
experience, Galen brings true breadth and depth across Implementation, Project Management
and Technical Services.

In 2010, Inc. magazine ranked Galen Healthcare Solutions #21 in the health industry and #333
overall on its fourth annual Inc. 5000, an exclusive ranking of the nation's fastest-growing private
companies. The list represents the most comprehensive look at the most important segment of
the economy—America’s independent-minded entrepreneurs.

Galen prides itself on being a unique consulting organization and is well-positioned to leverage its
experience, its relationships, and its expertise to empower its partners in their efforts to provide
extraordinary patient care through the use of technology. We encourage forward-thinking,
learning and applying new skills and think of ourselves as a family.

Position Description

We are seeking an experienced professional for the position, Upgrade Implementation
Consultant. This individual is focused on assisting clients through the process of upgrading their
Electronic Health Record, which entails helping them with product functionality, assisting with new
feature design and build processes, while ensuring they have a positive experience.

You will be responsible for:

¢ Guiding clients through the upgrade process
e Assisting clients with system design and build activities
e Becoming Allscripts EHR functional experts

Requirements

e Strong communications skills
¢ Project leadership
e Ability and desire to learn new technology

Additional desired skills:

e Healthcare experience (IT or clinical)
¢ Knowledge of a major EHR vendors’ application: Allscripts, Cerner, Epic, NextGen, GE
e Project Management experience
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Travel: Averages 25%
Experience: 1-3 years professional or clinical experience.

Education: College educated or relevant experience in the healthcare, business, or IT fields.
Location: Burlington, VT

Applicants must be a U.S. Resident or currently able to legally work in the U.S

Please submit resumes to careers@galenhealthcare.com
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